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. questionnaire items were related to sex and year (e.gh, B'<.00i).and indicated ° .
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Counseling Preferences Among College Students: .
New Directions-For Change ° ¢
Bert:Cunin, Ph.D. Beth Hoffman Cunin, Ph.D: !
. , ) v - . - \'I.‘ ) ) )
Counselors and researchers have pointed put.that_counsel%ng and psychothexapy, v
have "failed to deliver" on their early promises. One way in which we might in-
créase counseling, effectiveness is by matching counselors and their approaches to | -~
individual clients, with their particular;nqmctétions, preferences and dislikes.
. . The present study explored counselingspreferences of college students and 4
" their relationship to students' sex, major and year-in school.- A questionnaire
_(Direction-Unconscious Motivation Scaleg designed to assess attitudes towards
psychoanalytic, behavior therapy and clieht-centered counseling approaches was
given to 683 volunteers whd were students at two colleges in New York State.
Results showed that students reported a greater preference for a psychoana-
lytic than a behdvior therapy approach (p <.001). Howdver, few participants
highly preferred any of the three counSeling'approadhes in their entirety. Stu-
. ,dents preferred certaintaspects of each of the models. Resgponses to many of the

‘that most participants held preferences
techniques. . e . AV I :
The data’suggests that counseling centers should include. geunselors iho-
differ in treatment model and outlook, are sqnsitiwe to onflicting Counseling
needs, and can adagf their techniques to'the unique patierns of preferences of .
different clients. ! oo 'Q;‘ i,

for incompatilble counseling goals or
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Couhsa1|1g and clinlcal prac+1+toners and rosearchers have poinfed cut

-

that counsellng and psychofhérapy~bave "failed to deliver" on theM early

promises {Ab;sms & Greenfield, 1973), The frequent evidence of only "modest"
~ . . //
posifgye gain %&rough counseling and the high dropout rates with some (e.g. \

'1owgr 30cioeconomic) groups'of\peqple (Heilbrun, 1973; Strupp & Bloxon, 1973)

indicates that we have to make changes in our counseling strategies and

-

.(freafmenf programs. to

14 ! -

One dlrecfnon for change is baséd on the idea that gh@ same counselor - T

AN ¢ AN .
and pounsellng mod@llgre not necessarlly-mosf effecflve,ior aFT\pefsons. )

) g .

y !nstead, co:)se[ors,,as well as their approaches, have to be ﬁéfcheﬁ to -y

individual dlients, with their particular expectations, preferences ané dis-"

.

|ikes (Heilbrun, 1973; Gbldéfein I962-'Lazarus 1973; Relsman, I97I) " L

The presenf study explored fne counseling preferences of collegc s?uﬁenfs
and their relationship to such varlables as séx, major and year in college./
(N . ' I

More specifically, .we idVesfig§+ed'prefergnces for psychoanélyfic,_behaéior

therapy anqiclienf-cenfered'counse]ing methods.

. : . . LY ‘
‘ N : . ' %9e5|gn -s e “.‘ . v~
N R ! Counsej}ng preferences were\sfudled-wifh thg 3id of the Direction- o
* s . . . . . . e

\ - . . <,
Unconscious Motivation (D-U) Scale.  The D-U Scale is ah 18-item questionnzire B
. . . . : . .t

V! which was designed 1o assess attitudes towards psychoanalytic, behavior .
! o> ' . R N

t | _therapy, and clienf—cenfe?éd approaches (Relsman ‘I97J).

The quesflonnaire was given to 683 voluﬁ#eers vho were students af two

privafe colleges in New York State. Both males (3I6) arid females (367) parfi-

c}pafed in fhe'éfudy. The sample included humanlfies, soclal sqlences,~na?ura!
e ’ . i\ * . ) ._. .
¢ . . .~

» . LY ’ P N “‘
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- . . .x
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* sclences, business, educéfloq, medical technology and nyrsing students, as well . -
| as college s}udenfs who were either mixed majors or had no declared major field
‘ of study. - - - :
. L. . ~ v . /
) ' Results

. . - . Lt .. . * . ‘ L] .
' The-results were analyzed with a series of ANOVAs appropriate to a 2 X 4

&sex x year) factorial design (there wers no dlfferences due to major) The:
f{ndlngs showed' that all groups of sfudenlé/;eporfed a greater preference for
. - a psxghoanalyf:c than a behavior fherapy appnoach (F(1,421)=163,38, B;;QOI;
» F(1,2469=131.82, ES:OOI) Students in +heir=earlier years in college, in | '/r
. parflcular, showed greater prejerences for a psychoanalytic mefhod than did
~ L persons ih their later college years, (F(3 421)226,21, .p;;.OOI; F(3 246:[5.59

. pﬂ<.ddl) 7In additlon, most .of fhose sfudenfs who had a sfrong preference for

e 7 L

any one of the three qpunseling or #herapy models Indicated agreemen+ with a

- .*psxphoanalyflc form of freafmenf-rafﬁer fhan«a behavlor/lherapy or cI|en+- < ud

- )
& . »

cenfered’mefhod (x2(2) 94 4] ‘25:.00I) ) . .

—_— 1I“ .» Further analysns Ind'icated, howewer, *hat few par+Lc1pan+s (10%) hlghly

el - oreferred afy-of  the #hree counseling approaches in.their enflrefyc, insfead .

) ¢ . I LY 'n.. Y X . - ‘
. - the sfudenfs preférred, as well as dlsllked certain crlflcal.aspecfs of each ‘? '
. v ¢ ) }
|

|

of-fhe models. Some’ preferred feafures were' " The lmporfance of talking
c . a
abqyf personal problems, dlscoverlng unconscqus mptlives and underﬂylng reasons * = ...

- ° o . ..t

I ‘ for’ behavlor, (2) fhe_deslre for being fréafea as,az-aufonomous individual, and

(3) the need for fhe‘counselor's supporf,and:enCOur gement, o

|

. . |

4 |
J

|

|

|

. the questlgnnalre Ite were related to year in school and sex. For example,
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' students in 1heir Iafer college yeals agreed Iessﬁﬂfh the idea that |+ Is

Y

lmporfanf to undersfand chtldhood'lnfluencés ‘on~adult bghav:or fhan did paril— ‘
C|pan+s ih their ear;y oollege years (F(3, 42I) =4.59 p<;.0l F(3, 246 3,84,

B:<;OI). With increasing y&ar in college students also agreed less with the

view that counselors should give advice and suggesf?ons (F(3, 42I) 4,29, n.<.0|
F(3 246)35 34, p<.05). In addition, females cdns;sfenfly preferred less

* di rectiveness from counseJors than"did male p&rticipants (e.g. F(I242I)=I2.62,
. ) T

p=-001; F(1,246)=5,18, p<.05).," .

* The reSponses‘fd the individual. items also suggested that most of the .

1

sfudenfs,'regardless of sex or year in college, had varicus preferences for
L] ‘ v ‘ .
cpunseling goals or techniques which cc..'d conflict with each other, Fbr, .
" . 3 . i r'y -
example, the greaf majority of students stated that they wanted to understand

their unconscious motives (92%), Yet, most participants reported that they .
didn't want to wait a long time béﬁggg:ffﬁying iMprovement (77%), and pre-
«= ferred torreceive direct advice and 1ages+ions (84%),
. A) . M

s

Conclusions " -
. o. -

- b

) The presenf sfudy showed that there are definite differences In counsel-
ing d?é*erenpés. Fdrfhermore, the=da+a revealed +ha+ fhe great majorify of
the col lege studerits did not cimplefely*agree with any of the three eeunSe!lng

X apgrbaches. ’ ' o R
. 'Y . R
The resul ts |nd|ca+ed that counseling centers or communify menfal health

';iclrnlcs could benefif from hiring counselors and psycho?herapisfs who differ

"« in their treatment models and outlooks, Treatment programs also could be
i g )

sf%ffed with persons who can wolk effeclively with & varlety ofy methods, and

« . s
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’ "+ . who are flexible and innovatjive ‘encugh 16 adapt fhelr techniques to the

preferences of differenf™xllents, - | i
\ I'd \

The flndlngs alsd sug%Psf that counselors shoqld be attuned to, +he

; seemlngly confradicfory or. pofenfially contflicting néeds fhaf people may

1

" have when fhey enfer counseling. Many college sfudenTs for example, may _

|

|

|

l i

| , .

. ’ have needsifor.bofh independence &nd dependence, Af‘flmes, the students - ¢

: L \, : .
may strive for autonomy and separation. Yet, at other|times, they also . .
- o ¥

_ _ may -seek the counselor'g;supporf, direcflpn and appnovae. Contradiciory

needs, siith las those which stem from dependence-independence conflicts, \.

could lead fo dissatisfaction and, if not worked with, result in premature

’

_ client termination. . * .. , < - ' /
- 1:~
T ) e Increased sensithT?§7?0~dlfferences in counseling pkeferences and“to
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